
 

 

 

 
 
As you may have expected, literature is affected by the May 1, 2009 Limited Warranty changes and 
enhancements. Trane has made every effort to provide you with updated literature in a timely manner. 
 

Ø Updated consumer literature brochures will be available for ordering the last week of April and ship 
by the first week in May. 

Ø Other collateral materials that are not consumer facing, such as the Product Foldout and Trane 
Difference will be updated by the end of the 3rd quarter. 

Ø Permanent adhesive labels will be available for updating your existing literature inventory. 
o These labels will notify the consumer that the limited warranty terms are changing and the 

effective date. 
o A package of 100 labels and an instruction sheet for placing the labels (see below), will ship 

with each literature order beginning April 20th. 
o Additional labels can be ordered from ComfortSite by Pub # 72-1253-01. 

Ø Updated Use and Care Guides and IOMs, which include limited warranties, will begin shipping with 
products manufactured on May 1st. Your current inventory is eligible for the new limited warranty if 
installed on or after May 1st. Until your current inventory and pipeline inventory is exhausted, the Use 
& Care Guide and IOM must be discarded and replaced by the dealer with up-to-date warranty 
documentation. The distributor can provide updated documents along with the memorandum of 
shipment or the dealer can print as required. Updated Use and Care Guides and IOMs will be 
available in the product information section of ComfortSite as of April 22nd. 

Ø The Limited Warranty handbook will be updated and made available on ComfortSite as of April 22nd. 
Ø The 2009 Residential and Light Commercial Handbook will be updated electronically only and made 

available on ComfortSite as of May 1st. 
 

NEW Pub 
Rev Number Consumer Brochures effected by warranty change Expected Availability Date 

072-1208-07 
Xli Air Conditioners consumer brochure with 
Communicating 4/27/2009 

072-1209-07 Xli Heat Pumps with Communicating 4/27/2009 
072-1210-06 XR (13 & 14) Air Conditioners Consumer Brochure 4/30/2009 
072-1211-05 XR (13 & 14) Heat Pumps Consumer Brochure 4/30/2009 
072-1212-06 XB13 Air Conditioning Consumer Brochure 4/30/2009 
072-1213-04 XB13 Split System Heat Pump Consumer Brochure 4/30/2009 
072-1214-08 90 Gas Furnaces Consumer Brochure 4/30/2009 
072-1215-07 80 Gas Furnaces Consumer Brochure 4/30/2009 
072-1216-03 All-Aluminum Comfort Coils Consumer Brochure Labeled and ready to ship  
072-1217-08 Air Handlers Consumer brochure with Communicating 4/30/2009 
072-1227-04 Packaged Heat Pumps Family Consumer Brochure 4/30/2009 

072-1228-04 
Packaged Air Conditioners Family Consumer 
Brochure 4/30/2009 

072-1229-06 
Packaged Gas/Electric Heating & Cooling Systems 
Family Consumer Brochure 4/30/2009 

072-1230-04 80 Oil Furnaces Consumer Brochure 
TBD upon approval of 
artwork 

072-1244-02 95 Gas Furnaces Consumer brochure 4/27/2009 
 
Thank you for your support, and for your continued dedication to provide the best options and services to your 
customers. If you have any questions, please feel free to contact us at julie.mclean@trane.com or 
mac.deal@trane.com. 
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